
Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

For this post being 40 miles from the nearest civilization, some of the MWR facilities are bad. The athletic fields are even worse than most I 
have seen while deployed. I played on better sandlots as a kid than here. I would much prefer to see the fields get some work than a concert 
out here. The bowling center is about the only place to go entertain yourself and the lanes don't work right half the time. Plus since I have been 
here, I have not went to a movie yet that started on time. I have complained about this twice and nothing is ever done. Basically I don't do 
anything during the week and as soon as I can on the weekends I leave here, because there is nothing to. The weight room is okay. There is 
nice equipment, but the staff does nothing to try to maintain any organization of the equipment. The staff does not try to organize the weight 
stacks or the dumbbells so you spend 10 minutes looking for weights. I know that is as much on the user as the staff, but if the staff acted like 
it mattered, maybe the people would start putting things away right. Feel free to contact me about any of this. I would love to expound upon the 
lack of everything this post gets.

Respectfully,
CPT Jared Czap

Thursday, October 13, 2005 Page 6521 of 7281



Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Being this close to Nelis Air Force Base, San Diego Naval Base, Camp Pendelton, etc, really demonstrates how poor the quality of life in the 
Army is when compared to each of ther other services, to include MWR.
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Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Don't use one, I wish there was one on post.

Bowl Least Prefer We do not have a facility on post for this.

Child Care Prog

ACS Concerns

Overall Comment

I love to take my family bowling on post, but the lanes are in horrible condition and you are lucky if you get a lane that works and does not 
mess up several times while trying to bowl.  Please get these fixed and have a better food selection as well.  Our PX leaves a lot to be desired.  
Being in the middle on no where it sucks to know that we have no selection of items.  There are not too many items to even choose from.  Plus 
having rotation on post makes things a lot harder on family's on post.  We already do not have a big selection at the PX and Commissary and 
when we have rotation everything is bought up.  Even our food places to eat at are packed and run out of food, it also creates long lines.  I 
would like to see more food choices and a larger PX.  I'm not saying that I want Walmart but something bigger to shop at so that we don't have 
to drive 30 miles each way just to go shop.  One other thing about the PX too is that the clothing selection leaves a lot to be desired.  Kids do 
not have much of a selection and as for women your sizes only go up to a 14 I believe.  I hope concerns are taking into consideration.  I do not 
use a lot of the facilities for the reasons that I mentioned.  Thank you.
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installationId 83 Fort Irwin

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer off post pro shop

Bowl Most Prefer

Bowl Least Prefer never bought bowling equipment

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Reggies is absolutley horrible. The restaurant is very poorly managed. I was a big fan of Reggies while I was stationed in Korea, but was 
astonished at the way the one at Ft Irwin is run. It is a joke amongst all of the permanent party here. The only people that go there are the 
newly stationed and the rotational soldiers. My wife and I have been there 3 times since our arrival 8 months ago and have been disappointed 
each time with the quality of service and the food. I actually had chicken wings served that were still frozen. There needs to be new 
management at Reggies as well as a training course for the wait staff.
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Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Active Duty

Hear About MWR I'm deployed to Mosul

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I've been deployed since 13 January and my knowledge is probably outdated.  I have no current knowledge on community events at Fort Irwin.  
The 6 months I spent at Fort Irwin July-Jan were busy preparing for deploying to Iraq.

If the Army really wanted to show it cared for its people, it would cut down on the number of hours worked in garrison because working 0600-
2000 daily does not make poeple happy when they know they will spend the next year away from their family.  This also explains my lack of 
knowledge on activities offered at Fort Irwin, I typically worked 0600-2000 every day.
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Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The food and beverages offered are too expensive.  The quality of service is very poor and lacking at times, i.e. I recently frequented Anthony's 
Pizza on post, placed my order, came back to pick up my order only to find out that the order was never prepared. Their excuse was that they 
were really busy and offered no apology or refund. The lines at the Main Exchange are unbearable. All the while there are employees walking 
around doing nothing when they can be gainfully employed behind the other 3 available checkout counters, esp. during the lunch hours. The 
food at the Outer Limits is over-priced and not as palatable as it could be, i.e. cold food and small portions. The bottom line is the MWR 
Programs offered at this remote location are substandard.
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Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Management is not committed to truly improving MWR Facilities-specifically Reggies-They need a 
true school trained Chef to be the manager

Overall Comment

Get a Chef at Reggies to manage the quality of the food
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installationId 83 Fort Irwin

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns civilian use

Overall Comment

As a civilian working as a teacher at Lewis Elementary, I am not aware of what resources I can use and which
as prohibited for my use.

 I would probably do more in the community if I knew that I was welcomed and when, where the activities are.
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installationId 83 Fort Irwin

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer Sporting Goods Retailer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Most people who work for MWR are great but poor compensated.  Unfortunately, personnel turnover of managers are great, not enough 
incentives to keep the good ones working.  

Would like to see a Post wide shuttle service (charge a fee i.e. sell a daily, weekly or monthly pass to off-set costs) so rotational soldiers, family 
members and civilians can ride around to get to facilities.  Also, a van service from Irwin to Barstow be offered on weekends.
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Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think the services that MWR offers are good, but need to be more actively advertised
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Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

We really need a new Auto Craft and Updated Carwash as well as opening a paint facility for the soldiers to be able to do painting of vehicles 
on post.  The Auto Craft is in need of new and updated tools and equipment.
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Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

hopefully activites for kids 5 and below will increase and theater hours to be expanded in the afternoon too.
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Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Need to get the word out about programs being offered.  I would have liked more programs being offered.  My husband has been deployed for 
the last 12 months and I have found nothing offered on post to be beneficial.  If anything would have been offered that I knew about I would 
have probably participated in it.  I am very disapointed that more things were not offered and that things were not comunicated if they were 
offered.
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Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Spouse

Hear About MWR or we hear about it afterwards

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't buy bowling equipment

Bowl Least Prefer I don't buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment

Being that Fort Irwin is so far away from any real civilization it should be made up for on post. You have to drive 45 minutes just to get to Wal-
Mart, and there is no choice but to go there since the PX rarely has what is needed. I would suggest making more available on post to get rid of 
the NEED to go off post. Going off post should be about going out and exploring and having a good time...not driving 45 minutes to get 
neccessities. My child has allergic reactions to many products, and the products that work for him aren't carried in the PX or commissary. I 
have read that there are going to be more restaruants and other things built here. The big thing I think, is that the PX needs to be built up and 
stocked with much needed items.
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Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am very disappointed with the services on post.  Fort Irwin is so isolated that quality and quantity of things to do should be a top priority.  I 
absolutely can not wait to get off this post.  I have been informed by people on post that some of the few things, such as, the family pool that 
we have are going to be closed.  I have been on several posts and felt that there were wonderful facilities and service available to us.  This is 
the first post that has been so lacking in these things.
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Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer i dont need to buy equipment

Bowl Least Prefer i dont need to buy equipment

Child Care Prog

ACS Concerns the bldg looks old so i dont want to go in it.

Overall Comment

The rotational soldiers need to be banned from using our food places. They hole up lines, they stink and the post is not set up to handle that 
many people. We need to get more options on where we can eat and when we are there things need to be faster. The places i have been in the 
past they wouldnt let the rotation use some of the facilities. I know we are baout to get more things for us around here but that doesnt solve the 
problem now. Is there a news letter we can sign up to get by email? Thanks for the survey.
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Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Fort Irwin is out in the middleof nowhere.  It is a 45 minute ride into the nearest town.  This post should make the families as well as the 
soldiers feel as if they have everything that they need.  The cost of clothing here in the PX is outrageous as it is the ONLY store out here.  I am 
not one to stay in the house constantly but there really is nothing to see or do here on Fort Irwin.  I have visited the museum that this post have 
and was really impressed by it.  It is by far the best military museum I have been too.
I have used the internet to do my shopping as I find the prices are more reasonable then what the PX offers.  When we go into town the biggest 
thing in that town (Barstow) is a wal-mart.  The nearest Mall or shopping center is in Victorville which is another 45 minutes from Barstow.  So 
as we sit out here at Fort Irwin, the post really offers nothing for the families here.

There is no such thing as fishing, boating, or skiing here as it is the desert.  However I have noticed that there are small concerts at the park 
and today we have seen that there will be a mini carnival for the kids this weekend and that is just great.
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Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Not Applicable - I only rent bowling equipment

Bowl Least Prefer Not Applicable - I only rent bowling equipment

Child Care Prog

ACS Concerns

Overall Comment

The best way to inform my family and me about events and programs offered at Fort Irwin is through the High Desert Warrior newspaper.  

I would love to see horseback riding lessons offered at Fort Irwin.  As an artist, I would also love to be able to participate in community art 
shows and contests - the only one I've seen offered so far at Fort Irwin was solely for active duty and retired military members.  I'm 
disappointed that spouses could not participate and that there was not a separate contest for us.
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Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog youth sports program

ACS Concerns

Overall Comment

The quality of the services on Fort Irwin is very poor.  There are only a few places to eat and those are most often overcrowded and 
understaffed.  We pay $40 per child per sport and get next to nothing to show for it.  I understand that this is a small community, but I've lived 
in smaller and gotten more.  We're told to have patience with the overcrowding that the rotational soldiers cause in almost every facility on post, 
because they generate MWR dollars.  However, we're told that nothing can be done to improve things because we are a small community.  
You can't have it both ways, either we have extra money because of rotational soldiers, or we don't because we're small.  I could fill this section 
with a list of specific things that we need and don't have on this post, or if we have them they're barely adequate, however anyone who lives on 
this post has to be aware of those deficiencies and nothing gets done, excuses get made and bucks get passed so we all drive more than 30 
miles to patronize off post facilities. This is the first post I'll leave in 20 years that I won't miss.
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Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer have not purchased any bowling equipment

Bowl Least Prefer have not purchased any bowling equipment

Child Care Prog

ACS Concerns

Overall Comment
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installationId 83 Fort Irwin

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am a frequent user of the Paws N Claws kennel at Fort Irwin.  The staff is wonderful, but they are forced to work in grotesquely substandard 
conditions.  The noise levels are very high and there is no door to close to try to muffle it.  Their clothes fall apart due to having to throw bleach 
on the floor, but MWR won't give them a small stipend to replace jeans and shoes.  I have seen firsthand all of the girls' shoes disintegrate in a 
month, they buy new jeans every three months.  Please, someone reading this, help them so they can do their jobs better.  Get them some 
hearing protection (other than earplugs which prevent them from hearing the door knock or the phone ring -- there goes your customer 
service!), build them a door.  Help them maintain a work wardrobe so they don't spend their $8/hour on new clothes that are ruined by work.  It 
is the only MWR facility on post that MAKES MONEY, take care of your employees!
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Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer haven't used

Bowl Least Prefer haven't used

Child Care Prog

ACS Concerns

Overall Comment

Thursday, October 13, 2005 Page 6544 of 7281



Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

As a former employee of MWR (Reggie's), I feel that there is a severe lack of communication between management and employees. Reggie's 
isn't and has never ran at it's fullest capacity and I feel it probably won't as long as the current COD and office personnel are there. 
As far as events/organizations....there is never enough notice, if any at all, to attend them and when they are attended, the price is much higher 
for food/beverages than off post and the entertainment is at a lower level than what you would find driving an extra hour to barstow/victorville. 
The movie theater on post does not provide current movies in a timely manner. We usually have to wait a month or two before getting the latest 
movies and the prices for food/beverage are over-priced.
I have never seen such poor customer service skills anywhere than at MWR facilities. 
These facilities do not offer anything helpful to my family during my spouse's deployment. It's the same thing every time....no knowledge of 
facilities/organizations/events (also there's too much rank separation going on at these events and the only people who know about them are 
usually the Officers' wives). I've never known any group of people to "kiss ass" to the higher ranking people than MWR. It's totally unfair and 
unjust how the enlisted are treated completely different in a bad way because they don't wear the same rank as an officer. I'm very disatissfied 
with MWR at this instillation. I can only hope that the next place we go is not this bad.
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Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Fort Irwin is unlike any other Army post.  We are more than 35 miles from any other city.  We have a tremendous labor shortage, and this is the 
primary reason for the poor customer service and lack of enthusiasm.  I think the MWR folks are doing the best they can with what they have to 
work with.
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Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am not satisfied with the way issues are handled when a problem arises.
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Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer neither I rent

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think my quality of life is good here and I like the post.  The only problem is the PX is extremely small and when the rotational Soldiers come 
in from rotation they consume and take all the supplies.  Thank you for your time.
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installationId 83 Fort Irwin

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer never used

Bowl Least Prefer never used

Child Care Prog

ACS Concerns

Overall Comment
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installationId 83 Fort Irwin

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

More eating place variety would be nice.  The bowling center and Reggies serve just about the same things.  

The bowling center needs better equipment...too many lanes are always broken down leaving many people unable to participate.
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installationId 83 Fort Irwin

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Though we have heard several reasons for the closing of the family pool on post, it is one of the more decent activities available here.  Since 
Fort Irwin is so isolated it is a struggle to find a lot of things to occupy free time and the pool is one of the better resources we had here.  It is 
just easier to plan weekend activities off post and out of town which gets expensive.
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Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I have used the Paws N Claws kennels and have worked there for some time.  I think that this facility is one of the most used and least 
recognized.  We have many customers/clients that come here on a weekly or at least monthly basis.  Their pets are more than pets to them.  
They are family members, and yet we treat them like animals with our facilities.  The dirt runs are harboring diseases that we will never be able 
to control or clean.  We have 56 indoor kennels that could easily hold well over 80 animals at one time, and we only have 8 outdoor runs.  The 
current plan has been to rotate dogs in and out of the building in 30-45 minute cycles...this often only gives very active, high energy dogs a 
limited amount of time to burn off their building frustration.  We have many people that must board their pets for an extended time because of 
PCS orders.  So while awaiting housing the animals stay with us.  These animals are the biggest sufferers of being locked up behind caged 
doors.  With the inadequate hours allotted to the kennel, clients that would normally like to see their pets during the day are not able to (hours 
are 8-11 and 2-5 during the week and 8-10 and 3-5 on the weekends.)  Being closed during the lunch time, is not helpful to the soldiers that 
may have a lunch hour available to walk/visit their pet.  The cats are locked into very small kennels that does not allow for ANY exercise.  All of 
these concerns have been brought up to management time after time, and it has fallen on deaf ears.  Speaking of deaf ears, the kennel 
building was first constructed to house pets for PCSing owners.  The owners were required to come in and feed the dogs and take them for 
walks.  This was before they began staffing the building.  Since they have decided to allow staff members to care for the pets, the services 
have extended to people that are going away for the comp weekends, and max leaves as well.  The building has not been updated to supress 
the noise levels with the increased usage by the customers.  This lack of caring on the part of management has caused several employees to 
suffer some type of hearing loss.  They do provide some type of hearing protection, but the protection does little help, when it must be removed 
to talk on the phones or talk/listen to our clients.  

As for Outdoor Rec and their "RV park", my husband and I had the "pleasure" to stay out there for several months.  Though the space was 
large, and the price was certainly right...the space only included electricity.  In order to dump sewage or get water, you had to move the trailer 
to those locations (which are at opposite sides of the post)  this was a frustrating developement for us, and I am sure it continues for the many 
people that are living there now.  Every other Military Installation RV park we have been too have offered the normal amenities that a private 
RV park would offer.  The barest minimum of sewage, water and electricity would be better than what is offered now.

In closing...I think that these two facilities though they are obviously used and used often...the money they bring in is not being used to improve 
the particular issues.  In the case of the kennel, the management does not work in the building and only makes very short and infrequent visits 
to drop off papers and not much else.  I think it should be a requirement that the management of all facilities work at least two shifts in their 
facility to ensure that things are being fixed and updated properly.
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Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer Wal Mart

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I admire the efforts of MWR to provide fun and interesting things to do at for Ft Irwin families at an affordable price.  Overall, I think they do a 
great job and successfully meet many needs in the community.  I think MWR is a very important component of Ft Irwin life, especially because 
this post is so isolated. 
 
The service at Reggies leaves a lot to be desired.  The food is mediocre and the prices are high.  The few experiences I have had with them 
regarding formal events and buffets have been frustrating.
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Comments By Installation and Patron Group

installationId 83 Fort Irwin

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I just think we need more restaurant choices.  We need better quality food.  We need more sports recreation for women!!!  There are no 
activities for SPOUSES.  I would love to play basketball, or any other sports.  Even if its a walking class.  I know that there is fitness 
connection, but something a little more competitive and fun.  PLEASE!!!!   Other than that everything is great.  Thanks for all of your help.
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installationId 83 Fort Irwin

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Reggie's upper managment is horrible. The wait for food is always so long and when you do get your food it is cold, the same applies to 
ordering take out. I have seen upper managment correcting employees in front of customers, even the customers at times have been aware of 
the problems amongst staff. At times it seems as if the employees do a way better job at there job and can run the front of the house more 
smoothly than when upper management is around. The bowling alley is a nice place to be if only the alleys would not constantly get stuck and 
interrupt the game more than once. The food and beverage at the bowling center is so much better than to eat at Reggie's. Burger King on  
post is supposed to be fast food and you end up waiting almost an hour just for your order, and the drive thru is on occasion open during lunch 
never around dinner time. The staff at Burger King is not customer oriented. The car Wash is a waste of money , unless you are just rinsing of 
dust. There are only two big vacuums and sometimes only one works. I would like to see the upper management at Reggie's replaced, The one 
Great chef there Kermit, they give him a hard time and switch him to nites, they can never keep employees for a long period of time because of 
upper management.
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Overall Comment

Restaurant selection is poor.  We only have one sit-down resturant, and the service and food quality is so poor that we won't go anymore.  
There is always a long wait for food, food orders come out wrong, and the wait staff is not properly trained.

Golf course is always closed.

Outdoor rec is now closed at 5:00 on weekdays which makes it impossible to get to after work.

The swimmming pool is very important to the children on this post, but we have heard the Family Pool is going to close.  That would leave no 
area for the small children to enjoy.  The troupe pool is too wild for the smaller children.

Burger King is always too crowded and the drive up is always closed.  We don't have another drive-up restaurant, so convenience is at a 
minimum for a quick meal.

The Bowling Alley has the best food and service on post.
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Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns The personnel have been very rude and treat you as if you are wasting their time

Overall Comment
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Overall Comment

Usually do not use these service and probably would not even if you offered some I liked.
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Bowl Least Prefer
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Overall Comment

We needed more activities esp. sports for teenagers on post.   It would also be great if they offered child care at the gym/fitness locations.  It 
would make it easier for parents to workout and stay in shape if they didn't have to worry about finding child care or using facilties that are not 
near the gyms/fitness centers.    I'd also like to see more yoga and pilates classes offered on post.  Fort Irwin due to it being 34 miles away 
from the nearest town should be given special consideration.  Unlike other military facilities we are not as able to turn to the local community for 
basic services. I think child care and health and fitness should be a basic service.
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